CTpaHuua 1

Kozaekc npogeccuoHaIbHOM ITUKH
000 «ApHer»

BBenenue

000 «ApHer» (mamee Takke uMeHyemas "Apser" wim
"Komnanus"), ochoBannass B 2004 r. BXOJAUT B COCTaB
konuepHa ARNEG, o6pazoBannoro B 1963 roany B
Hranuu ¥ OCyIIECTBISCT CBOIO JCITEIBHOCTh Ha OCHOBE
MPUHIUIIOB W IICHHOCTCH, 3aJI0KCHHBIX MAaTEPHUHCKOMN
KOMIaHueH W OOLIMX JUIsi BCEX MPEIIPUSATHI KOHIEPHA,
paboTafomux B pa3sHBIX CTpaHaxX MHUpa: 3allUTHl
OKpY’KaIOIIeH Cpebl, YHEProcOCpPEeKeHU U YBAXKCHUS K
YeI0BEYECKOMY JOCTOWHCTBY.

ApHer sBisieTcs BeAylled KoMmMmaHWedl B oOnacTw
MIPOEKTHPOBAHUS, TIPOU3BOJICTBA u YCTaHOBKH
KOMIUIEKCHBIX CUCTEM JJIS1 PO3HHYHON TOPTOBIIH.
[Mpunoune!  ynpasiaenust Kommanmeit — obGecriednBaroT
COOJIFO/ICHNE TPUMEHUMBIX CTaHAAPTOB, PErYJIHPYIOIINX
Ka4yecTBO, 0OC30MaCHOCTh, 3alUTy OKPYXKAIOLICH Cpepl,
SHEPreTUYCCKYI0 M MH(GOPMAIIMOHHYIO 0€30IacHOCTh BO
BCEX IMPOMU3BOJCTBCHHBIX IPOIECCaX U B OTHOIICHHSX C
TpeTbuMH cTopoHamu. CucTeMa TakKe O0CCIICYHBaET
BHEApEHHE W TMOJAEp)KaHHE TIPOILecca ITOCTOSHHOTO
VITy4IICHUS AEATEIEHOCTH.

Hacrosamuit KOJIEKC npodeccHoOHATEHOR 3TUKHU
perniaMeHTHpyeT Habop mMpaB W OOS3aHHOCTEH, NPSIMO
npuHATEIX KoMmaHuell 1o OTHOLIEHHIO K TEM, ¢ KEM OHa
B3aUMOJIEHCTBYET B J000H (popme u JOOBIM CITOCOOOM
IpU OCYIICCTBICHUU CBOCH aesTenbHOCTH. KommaHus
OCO3HACT, YTO CBOCH JICATCIBHOCTHIO, C YYBCTBOM
OTBETCTBCHHOCTH U MOPAJILHOW YECTHOCTH, BHOCUT BKJIA]]
B IPOLIECC PA3BUTUSA HAIMOHAILHOW M MEXIYHAPOIHOU
9KOHOMHKH B OTpaciii, B KOTOPOW OHa paboTaer,
OCHOBBIBASICh Ha IMPHUHIUMAX 3aKOHHOCTH, KOPPEKTHOCTH
1 100pPOCOBECTHOCTH B JOTOBOPHBIX OTHOIICHHSX.

Muccuss Komnanuu

ApHer yremseT oco0oe BHHMaHHE YIOBJICTBOPEHHIO
MOTPeOHOCTEH CBOMX KJIMEHTOB U CTPEMHTCS TOCTABIATH

BBICOKOKaUECTBEHHYIO, BBICOKOKOHKYPEHTHYIO u
npodecCHOHANBHYIO TPOAYKLHIO Ul 00CITy)XKHBacMOn
oTpacnu.

ApHeT CUMTACT, YTO €€ KOPIOPATHUBHEIC IIETH MOTYT OBITh
JMOCTUTHYTHI ~ TOJBKO  Ojaromaps KOPPEKTHOMY U
OeCnpUCTPACTHOMY TIOBEACHHIO €€ COTPYIAHUKOB U
MapTHEPOB, a TaKXKe COOJIOICHUIO 3aKOHO/ATEbCTBA,
PEryJIMPYIOLIETO OXpaHy OKPYIKaloIieil cpelibl, 370pOBbe
1 0€301MacHOCTh Ha Pab0OYNX MeCTax.

OTBeTCTBEHHOCTh M KOPPEKTHOCTh

ApHer Ha TOCTOSIHHOW OCHOBE CTPEMHUTCS O0CCIICYHUThH
BBICOYANTIINI YPOBCHB 00BEKTHBHOCTH npu
OCYILIECTBJIICHUHM BCEX BHJOB JCATCIHLHOCTH Kommanuu u
COOJIOZICHNH TIPUHITUIIOB YBOKEHHS K OOINECTBY H
OKpY KarouieH cpene.

Bricokas OOBEKTHBHOCTh HMMEET peIIaroliee 3HAYCHHE
UL ToinepkaHus — jgoBepus Kk Kommammm u
I0OPOCOBECTHOCTH KIIMEHTOB, MTAPTHEPOB, COTPYIHUKOB U
3aMHTEPECOBAHHBIX CTOPOH. ApHer ynemser OoJbIioe

Arneg Ltd Code of Ethics

Introduction

Arneg Ltd (hereinafter also referred to as "Arneg" or "the
Company"), founded in 2004, is a part of the ARNEG
Group founded in 1963 in Italy and operates basing its
activity on the principles and values laid down by the
parent company and common to all companies of the
Group operating worldwide: environmental protection,
energy saving and respect for human dignity.

Arneg is a leading company in the design, manufacture
and installation of complete retail systems.

The Company's management principles ensure
compliance with applicable standards governing quality,
safety, environmental protection, energy and information
security in all production processes and in relations with
third parties. The system also ensures that a process of
continuous improvement is implemented and maintained.

This code of ethics regulates the set of rights and
obligations expressly accepted by the Company towards
those with whom it interacts in any form and by any
means in carrying out its activities. The Company is aware
that through its activities, with a sense of responsibility
and moral honesty, it contributes to the process of national
and international economic development in the industry in
which it operates, based on the principles of legality,
correctness and good faith in contractual relations.

Corporate mission

Arneg pays special attention to the satisfaction of its
Customers, and is committed to supplying top quality,
highly competitive and professional products to the sector
it serves.

Arneg believes that its corporate objectives can only be
achieved through the correct and impartial behaviour of its
employees and collaborators and through respect for
legislation governing environmental protection and
occupational health and safety.

Responsibility and correctness

Arneg is constantly striving to ensure the highest level of
objectivity in the conduct of all the Company's activities
and respect for society and the environment.

A high level of objectivity is crucial for maintaining the
trust and integrity of the Company's customers, partners,
employees and stakeholders. Arneg takes great care to
ensure that all employees working for the Company

arnec

000 «APHEI», 143325, MockoBckas o6nacTb, r.Hapo-®omuHck, noc. Hoas OnbxoBKa, y. [poMbiwneHHas, 0.4

o L Ten: +7 (496) 344 59 30 - www.arneg.ru - info@arneg.ru



CTpaHuua 2

BHHMaHHE TOMY, 4TOOBI BCE COTPYIHHKH, paboTaromue B
Komnanum, coOmomanyn NPUHONATE KOPPEKTHOCTH U
JIOOPOCOBECTHOCTH TPU BBIONHCHUU CBOUX (DYHKIIHA.
Hu B koeM ciyyae He JOMyCKaeTcs, YTOOBI HHTEPECHI MU
npeumymiectsa KoMmannu noOykIaiu Wid onpasIbIBai
HE3aKOHHOC U HEATUYHOE MOBEJICHUE COTPYIHUKOB.
Komnanusi BO3JIOKMIA Ha CBOE PYKOBOICTBO IIOJHYIO
OTBETCTBCHHOCTh 3a OOCCIICYCHHE COONIOJCHHUS JTHX
MPUHIUIIOB W TpeOyeT, dYTOOBl COTPYAHUKH CBOUMH
NEHCTBUAMHU JTEMOHCTPUPOBAIN Ba)XKHOCTH COOJIOACHUS
npaBui Kommanum.

CoTpyaHUKH 00s13aHBI nH(HOPMHPOBATH CBOUX
pPYKOBOIUTEJEH O MOBEACHHH, KOTOPOE, 10 MX MHEHHIO,
MPOTHUBOPEYUT 3aKOHY HJIM HACTOSIIEMY KOJACKCY

npodeccHoHanbHOW 3THKH. EciaM pyKOBOOHTENb caM
BOBJICUYCH B TaKOe MOBEICHHE, HECMOCOOCH MPHHUMATH
WM pellaeT He NPHUHUMATh MEpbI, COTPYAHHK HOJDKCH
coo0muTh 00 3TOM BBICHIEMY pPYKOBOJACTBY. Bo Bcex
cliydasx, Koraa ApHer BBINOJHSACT paboTy i TPETbUX
mnu, Kommanusi rapaHTHpyeT KOPPEKTHOE IIOBEACHHUE
CBOHMX COTPYIHHKOB, 8 TaK)K€ COOIIOJCHHE IOTYYCHHBIX
MHCTPYKIHI IPH BBITIOJHEHAH PaGoT.

HenpukocHOBEHHOCTH YACTHOM KU3HU U

KOH(QUIEHIHAIBHOCTH
ApHer JeHCTBYeT B COOTBETCTBUU C MPHHIHUIIAMH,
YCTAHOBJICHHBIMH JICHCTBYIOIIUM 3aKOHOIATEIECTBOM O
3alIUTe JAaHHBIX, M YBaXaeT KOH(QUIACHIUAILHOCTh
MEPCOHAIBHBIX JaHHBIX (u3ndeckux sl [T-cucrema
Komnanuu  ympaBiseTcss TakuM — 00pa3oM,  dTOOBI
00ecreynTh MaKCHMAaNbHYI0 KOH(QWUACHIIMAIFHOCTE U
0€301acHOCTh MEePCOHANBHBIX AAHHBIX, PACKPHIBAEMBIX H
oOpabarpiBaeMbIx Kommanwuew mo m000¥ MpuinHe W/WiH
MOBOAY. YUYWTHIBasg MOCTOSHHBIA POCT M KPUTHIHOCTH
MHPOPMAMOHHBIX CHCTEM B AesTelbHOCTH Kommannu u
MIOCTOSTHHO BO3pAaCTarOIIUe pHUCKH JUIS
KOH(UICHIIMATBHOCTH, [EJIOCTHOCTH U JOCTYIIHOCTH
NaHHbIX, KoMmnaHws mnpuMeHSeT psijig  HOCTOSHHO
pa3BUBAacMBIX MEp, HANpPABICHHBIX HA 3alIUTy TaKHX
JTAaHHBIX.

BHemnune cBA3M

OTHOWIEHUST € TPETbUMH JIUIAMH PETYJIUPYIOTCS B
COOTBETCTBHU c MIPUHIIAITAMHA MaKCHUMaJIbLHOTO
COTPYIHUYECTBA, JI0OpOKENaTeTHHOCTH,
npodeccroHanTu3Ma U PO3PaTHOCTH.

[MocraBIKKy TOBAPOB WK YCIIYT BEIOMPAOTCS HE TOJBKO
Ha OCHOBE YKOHOMHUYECKOW OLICHKH MX MPEJI0KEHHUN, HO
M Ha OCHOBE aHaiau3a WX HAIEKHOCTM M TEXHHUYECKOI
KoMIleTeHTHOCTU. [locTaBiisieMble TOBapbl W YCIyTH
JIOJDKHBI COOTBETCTBOBATh TEXHHYCCKUM TPCOOBAHHSIM
ApHer.

ApHEer MOXET HCIIOJIb30BaTh TPEThbUX JIMI, JaXe Ha
IIOCTOSTHHOM OCHOBE, ISl BBINIOJIHEHMSI OTpPEIEICHHON
NEATENBbHOCTH WM TIPEJOCTABJICHUS  OTNpPEACIICHHBIX
ycinyr. B mo0om citydae, OTHOIICHHS PETYIHPYIOTCS
O0IMMU YCIIOBUSMH TIOCTABKH, TPH 3TOM TPETHH JIHIIA
JIOJDKHBI TapaHTUPOBATh, YTO MOJHOCTHIO O3HAKOMMUIIUCH
¢ HUMU. TpeTbH JHLA [OJDKHBI BO3AEPKHUBATHCS OT
pasrnamieHuss KOH(PHICHIMATBHOW WH(DOpMAIUK WA
JAHHBIX, TOJIYYCHHBIX B XOJ€ pabdOYMX OTHOIICHUH C
Apser.
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observe the principles of correctness and integrity in the

performance of their functions. Under no circumstances

shall the interests or advantages of the Company be

allowed to induce or justify illegal or unethical behaviour
of employees.

The Company has entrusted the full responsibility on its
management to enforce these principles and requires
employees to demonstrate by their actions the importance
of complying with the Company's rules.

Employees have a duty to inform their supervisors of
conduct that they believe contravenes the law or this code
of practice. If a supervisor engages in such conduct
himself or herself, is unable to take action or chooses not
to take action, the employee should report this to senior
management. In all cases where Arneg performs work for
third parties, the Company ensures that its employees
behave correctly and comply with the instructions
received when carrying out the work.

Privacy and confidentiality

Arneg operates in compliance with the principles
established by applicable data protection legislation and
respects the confidentiality of personal data of individuals.
The Company's IT system is managed in such a way as to
ensure maximum confidentiality and security of personal
data disclosed to and processed by the Company for any
reason and/or cause. Given the continued growth and
criticality of information systems in the Company's
operations and the ever-increasing risks to data
confidentiality, integrity and availability, the Company
employs a range of continually evolving measures aimed
at protecting such data.

External relations

Relations with third parties are governed by the principles
of maximum cooperation, goodwill, professionalism and
transparency.

Suppliers of goods or services shall be selected not only
on the basis of an economic assessment of their offers, but
also on the basis of an analysis of their reliability and
technical competence. Goods and services supplied shall
comply with Arneg's technical requirements.

Arneg can use third parties, even on a permanent basis, to
perform certain activities or provide certain services. In
any case, the relationship shall be governed by the
General Terms and Conditions of Delivery, and third
parties shall ensure that they are fully acquainted with
them. Third parties shall refrain from divulging
confidential information or data obtained in the course of
the working relationship with Arneg.
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3amura oKpy:Kawuiei cpeabl

ApHer mpoJBUTAeT W TMOBBHIIIAET OCBEIOMIIEHHOCTH O
BOMNPOCAX, CBSA3aHHBIX C OXPaHOM OKpyXKalollel cpensl,
yhOpaBiisiss AesaTenbHOoCcThi0 KoMmaHuu, B 9KOJOTHYECKH
0€30MaCHOM CMBICIIC U B COOTBETCTBHU C JCUCTBYIOLIHM
3aKOHOJATEIhCTBOM, HA COOCTBEHHBIX MPEIANPHUSITHIX
Kommannn w Ha JApyrux oOBeKTax, Tae BeAeTCs

TIeSITETTBHOCTD.

ApHET  TIOCTOSSHHO  CTPEeMHUTCS  MUHHMH3HPOBATH
BO3/ICHICTBHME CBOEH [IEATENIBHOCTH Ha OKPYXKAIOIIYIO
cpeny.

Hensmu  Kommanun  ApHer B 00JacTH  OXpaHbl
OKpY>KaIOILIeH Cpebl SIBISIOTCS:

v coOytofieHHe  3aKOHOAATENLHBIX — TPeOOBaHMH,
KaCaloIIUXCsl OKPY>KaIOLIeH Cpebl;

v HETIPEPHIBHOE yJIydIlIeHue 9KOJIOTHUECKUX
ToKa3aTeJei;

v COKpaIieHue moTpeOIeHns SHEPTUH;

v COKpaIleHIe HeOlIPaBIaHHBIX TPAT PECYPCOB;

v CoTpyaHUKH u MTOCTABIIUKH 00s13aHBI
Mpo(EeCCHOHANPHO  MOAXOAWTH K  JKOJIOTHYECKUM
acmeKTaM, IOMOTas  Cco3[JaBaTh M HCIOJB30BATh
9KOHOMHYECKHUE BO3MOKHOCTH, CIOCOOCTBYIOIITHE

co3IaHuIo0 Ooee yCTOﬁ‘IHBOFO o01ecTBa.

ITHKA, 321IUTA ¥ 0e30MACHOCTH TPYAOBBIX PeCypcoB

ApHer yBakacT M HOOILIPSIET OCHOBHBIC MpaBa BCEX TeEX,
kTto  paboraer Ha  Kommanwio  (COTPYIHHKOB,
MTOCTaBIIMKOB, TOJAPSIMTYAKOB U CYONMOAPATYHUKOB), U
JIEHCTBYET BO H30eXaHWe IMONYYCHHS (PUINICCKUX HITH
MICUXOJIOTHYECKNX TPAaBM YHOMSHYTBIM IIE€PCOHAJIOM BO
BpeMs paboTHI.

Bce corpymHukun ApHEr MOryT CBOOOJHO BCTYNAaTh B
MHUpPHBIC M pa3pelICHHBIC 3aKOHOM  OpraHU3allM{ [0
CBOEMY BBIOOPY, a TaKkKe MMEIOT TNPaBO BECTU
KOJUICKTHBHEIC MICPErOBOPBI.

ApHer He IPUHUMACT U HE IKCIUTYyaTHPYET ACTCKUU TPy
HU B KakoW (opMme, KpoMe pa3pericHHOW HAIIMOHAIbHBIM
1 MEXAYHAPOTHBIM 3aKOHOIATEIIECTBOM.

Hu omma paboTHHK He [ODKEH  IOJBEPraThCcs
TUCKPUMUHALIMN TI0 TIPU3HAKY Pachl, I[BETa KOXH, I0Ja,
CEKCYaJIbHBIX TPEANOYTEHUH, CEMEHHOTO IOJIOKEHHUS,
0EepeMEHHOCTH, MaTepMHCTBA WM OTIIOBCTBA, PEJIHTHUH,
MTOTTUTHIECKIX yOeKIeHHH, HaI[OHAJIFHOCTH,
STHAYECKOTO WM  COLHUAIBHOTO  MPOUCXOXKICHUS,
COLMANILHOTO CTaTyca, WHBAIUIHOCTH, BO3pacTa W T.IL
Bce COTpyZHUKH TIOJNHOCTBIO HH(QOPMHPOBAaHBI 00
YCIOBHSX UX PaOOTEHI.

310poBbI0 pa0OTHHKOB W 0e30macHOCTH Ha padouem
MECTE BCETIa yIeIsIeTcsl MaKCHMaJIbHOEe BHIMAaHHUE, TaXKe
eclM B CHITy Xapaktepa yciayr Kommanun pabora qomkHa
BBITIOTHATRCS 3a Tipeaenamu Komnannu.

ApHer TapaHTHpPYeT 3/0pOBhe M 0€30IacHOCTh TPyHa B
COOTBETCTBHM  CO  CICAYIOIIUMH  INPUHIUIAMHA U
KPUTEPHSIMH:

v U30C)KaAHUE PUCKOB;

v OIICHUBAHHE PUCKOB, KOTOPBIX HEIb3sl N30CKATh;
v aganTanys paboOThl K MOTPEOHOCTSIM 4YENIOBEKa,
0COOCHHO ITyTEeM MPOSKTHPOBAHUS PabOYUX MECT, BHIOODPA
000pyIOBaHUS M METOJNOB pabOThl M TPOHM3BOJCTBA,

arnec

RUSSIA

Protection of the environment

Arneg promotes and raises awareness of environmental
issues by managing the Company's operations, in an
environmentally sound manner and in accordance with
applicable laws, at the Company's own facilities and at
other sites where operations are conducted.

Arneg continuously strives to minimise the impact of its
activities on the environment.

Arneg's environmental objectives are:

v Compliance with legal requirements relating to
the environment;

v Continuous improvement of environmental
performance;

v Reduction of energy consumption;

v Reduction of unnecessary waste of resources;

v Employees and suppliers are obliged to take a

professional approach to environmental issues, helping to
create and exploit economic opportunities that contribute
to a more sustainable society.

Workforce ethics, protection and safety

Arneg respects and promotes the fundamental rights of all
those who work for the Company (employees, suppliers,
contractors and subcontractors) and acts to avoid physical
or psychological injury to said personnel while at work.

All Arneg employees are free to join peaceful and lawful
organisations of their choice and have the right to
collective bargaining.

Arneg does not accept or exploit child labour in any form
other than that permitted by national and international
law.

No employee shall be discriminated against on grounds of
race, colour, gender, sexual preference, marital status,
pregnancy, maternity or paternity, religion, political
opinion, nationality, ethnic or social origin, social status,
disability, age, etc.

All employees are fully informed of their working
conditions.

The health and safety of employees is always given the
utmost attention, even if work must be carried out outside
the Company due to the nature of the Company's services.

Arneg guarantees health and safety at work in accordance
with the following principles and criteria:

4 Risk avoidance;
v Assessment of risks that cannot be avoided;
v Adapting work to human needs, especially by

designing workplaces, selecting equipment and working
and production methods which reduce the monotony of

arneg
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KOTOpble O0CJTA0IAI0T MOHOTOHHOCTb ITOBTOPSIOIIUXCS
omepamyii M yMEHBIIAIOT BIMAHHME Takux paboT Ha
3I0POBbE PAOOTHUKOB;

4 CJIC’)KCHHUEC 3a PA3BUTHECM TCXHOHOFHﬁ;

4 3aMCHa OIIaCHOTI'O 060pyﬂ0BaHHﬂ Ha HCOIIaCHOC
WA MCHEC OIIaCHOC,

4 COCPCAOTOUCHNUC BHMUMAHUA Ha MPEAOTBPALICHUN

PHUCKOB, OIpenenvuB HA0Op CTaHIAPTOB W MPaBWI YIS
WHTETPAllU TEPeIOBOW MPAaKTUKH, OpTaHM3aluN TPYAa,
YCJIOBUH TPY/Ja U COIMAIbHBIX OTHOIIEHUH.

v obecrieyeHre  aJIeKBaTHOTO W IOCTOSHHOTO
nHPOPMHUPOBaHMsI, OOYYCHHS W pPa3BUTHS DPAOOTHHKOB
OXpaHe TpyJa U TeXHUKE 0e30MacHOCTH.

OO0uue NpUHIUNBI IOBe/IEHUs B 30HAX
NMOTEeHIHAJIbHOT0 PUCKA COBEPLIEHHS HAJTOTOBbIX
npecrynjieHni

ApHer BbINOJNHSAET PabOTy B COOTBETCTBHU C HAJIIOTOBBIM
3aKOHOJIATEIbCTBOM, TapaHTUPYsl €ro COOINoACHHE, IS
MHUHAMH3ALUN pHCKAa OOBMHEHHS B HEyIUIaTe HaJoOroB,
MOJIIEPIKUBAS COTPYIHHYECTBO u MpO3pavHbIe
OTHOUICHHST C OpraHaMy BJACTH [UIs MPaBIMBOTO U
MIOJIHOTO TIPEAOCTaBJICHHsI HeoOXoauMoi mHpopMaIu B
LEJIAX COOIOACHUS U KOHTPOJISI HAJIOTOBBIX 0053aTEIILCTB
U WX BBIIOJHGHUS B CPOKA W METOIAMH,
YCTAaHOBJICHHBIMH 3aKOHOM M HAJIOTOBBIM OPTaHOM.

C aroit nenpto KoMnanus U ee IITaTHbIC ¥ BHEIITATHBIC
COTPYIHHMKH ¥ TApTHEPBI BO3IEPKHUBAKTCA OT JCHCTBUI
U TIOBCJCHUS, HAMPABICHHBIX HA YKJIOHCHHE OT YILIATHI
MOJIOXOHOI0 HAJlora WIJIM Hajora Ha J00aBICHHYIO
CTOUMOCTb, WM [PYrMX HAJIOTOB B 1I€JOM, HH B
MHTEpecax Win K Beiroge KoMnanuu, HU B HHTEpEcax WM
K BBITOJIC TPETHHX JIHII M, B 4aCTHOCTH:

v HE YKa3bIBaIOT (UKTUBHBIE  00S3aTEIIbCTBA,
UCTONB3Ysl cYeTa-PakTypbl WK APYrHe IOKYMEHTHI IO
HECYIICCTBYIOIUM  ONEpanusM, B JCKIApalusX,
OTHOCSIIIIUXCS K TAKMM HaJIoraM, PH UX T0Ja4c;

v MPOBEPSIOT, YTOOBI TONYYCHHBIC cueTa-(haKTyphl
U OyXraiarepckue JOKYMEHTBI OTHOCHWIMCh K pabote,

pealbHO  BBINOJHEHHOW  SMUTCHTOM M PEAIBHO
noxyueHHor Kommanuei;

v HE PETUCTPUPYIOT cUeTa-(QakTypsl W JOpyrue
JOKYMEHTH TI0 HECYIIECTBYIOUINM  OIEpanusM B
00s13aTENIbHBIX ~ OyXTrajdTepcKuX  IMPOBOJKAX H  He
COXPaHSAIOT WX JUIA TIPeIbsBICHHS B  KadecTBE
JTOKa3aTeIbCTBA HAJIOTOBOMY OPTaHy;

v MPOBEPSIOT MPABUILHOCTh NMPUMCHCHHS HAJIOTa
Ha T00ABJICHHYIO CTOUMOCTH;

v BO3JCPKUBAIOTCS ~ OT  OOBEKTUBHOW WK

CyOBCKTHBHOM HWMHTALMM OMCpalyii, a TaKXke OT
HCIOJNB30BaHUS TOJJICIBHBIX JOKYMCHTOB HIU APYTHX
MOLICHHUYECKUX CPEACTB, TO3BOJSIONIMX 3aTPYIHUTD
MPOBEPKY M BBECTHU B 320y ICHUE HAIIOTOBBIN OpraH;

v BO3JIEPXKUBAIOTCS OT yKa3aHHs B JeKIapanusix 1o
MOJIOXOHOMY HAJOTy M Hajory Ha J00aBJICHHYIO
CTOMMOCTh ~aKTHBOB HAa CyMMY, MEHbBIIYIO, YeM
(hakTHuecKas cyMMa, Wi QUKTUBHBIX

v 00513aTeNLCTB, WM (UKTUBHBIX KPEIUTOB WA
BEIUCTOB;

v BO3/ICPKMUBACTCS OT BBICTABJIICHUS WM BBIIAYU
cyeroB-hakTyp ~ WIM  JOPYTHX  JOKYMEHTOB  TIO
HECYIICCTBYIOIIUM OIEPAlUsAM C ICIbI0  YKIOHCHHUS

arnec

RUSSIA

repetitive operations and reduce the impact of such work
on the health of workers;

v Keeping abreast of technological developments;

v Replacing hazardous equipment with non-
hazardous or less hazardous ones;

v Focusing on risk prevention by defining a set of

standards and regulations to integrate best practices, work
organisation, working conditions and social relations.

v Ensuring adequate and continuous information,
training and development of workers on occupational
health and safety.

General principles of conduct in areas at potential risk
of committing tax-related offences (Legislative Decree
231/2001)

Arneg performs its work in compliance with tax laws,
guaranteeing compliance with tax laws to minimise the
risk of tax non-payment charges, cooperating and
transparently dealing with authorities to provide truthful
and complete information in order to meet and control tax
obligations and to meet them within the time limits and
methods prescribed by law and by the tax authority.

To this end, the Company and its staff and non-staff
employees and partners shall refrain from acts and
behaviour aimed at evading income tax or value added
tax, or other taxes in general, neither for the benefit or
advantage of the Company nor for the benefit or
advantage of third parties and in particular

v do not state fictitious liabilities by using invoices
or other documents for non-existent transactions in
declarations relating to such taxes when they are filed;

v verify that the invoices and accounting documents
received relate to work actually performed by the issuer
and actually received by the company;

v do not record invoices and other documents for
non-existent transactions in mandatory accounting entries
and retain them for presentation as evidence to the tax
authority;

v verify the correctness of the application of value-
added tax

v refrain from objective or subjective imitation of
transactions, as well as the use of forged documents or
other fraudulent means to obstruct the inspection and
mislead the tax authorities;

v refrain from declaring income tax or value-added
tax assets that are less than the actual amount, or fictitious
liabilities, or fictitious credits or

4 liabilities or fictitious credits or deductions;

v refrains from issuing or issuing invoices or other
documents on transactions that do not exist in order to
evade third parties from paying income or value-added
tax;

v refrains from hiding or destroying, in whole or in
part, accounting records or documents whose preservation
is mandatory in order to prevent the recovery of income or
the volume of business, in order to avoid income or value
added tax, or to allow third parties to avoid tax;
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TPETbUX JIMI OT YIUIATHl Hajora Ha JOXOJ WIH
JI00aBIIEHHYIO CTOUMOCTD;
v BO3/ICPKUBACTCS OT COKPBITHS WU MOJHOTO WA
YACTUYHOTO YHHUYTOXKCHHUS OYXTaITEPCKHX 3aluceil wid
JIOKYMEHTOB, COXpaHCHHE KOTOPBIX SIBIISICTCS
00s13aTeNIbHBIM, YTOOBI HE MO3BOJIUTH BOCCTAHOBUTH JI0XO]T
Wi 00beM Ou3Heca, ¢ 1eNbl0 M30ekKAaTh HAIOTa Ha JI0XO.
Wik TO00ABJICHHYI0 CTOMMOCTh, WM IO3BOJUTH TPETHUM
JIAIaM n30eKaTh HaIora;
v BO3CP)KUBACTCA OT MMHTAIMH OTYYXKICHHUS WIN
COBEpUICHUS JPYTUX MOIICHHUYECKUX JIEUCTBUI CO CBOMM
WIA YyXXUM HMYIIECTBOM C IENbI0 CAENATh IOJIHOCTHIO
imyt JaCTHYHO Hed heKTUBHON IpoLenypy
MPUHYIUTEIFHOTO B3bICKAHUS HAJOTOBBEIM OpPTaHOM, C
LEeNbI0 M30eKaTh YIUIATHl HAjlora Ha NPUOBUIE WA
JI00ABJICHHYIO CTOUMOCTh WA TICHU WA
aJMUHUCTPATHBHBIX IITPa(OB, CBA3aHHBIX C YKa3aHHBIMU
HAJIOTaMHU.
v ApHeEr 0XHJAaeT, YTO COTPYJHHKH W BHCIIHHE
MapTHEPBI, HCXOAS W3 OOS3aHHOCTEW W BBITIOIHAEMOM
poiu, OyIyT coOIOIaTh CIISAYIONINE 003aTeIhCTBA!
BeCTH  cebsd  Tpo3payHO HW  KOPPEKTHO,
obecrieunBas CcOONIOEHNE 3aKOHOB M HOPMATHBHBIX
aKTOB W BHYTPHKOPIIOPATUBHBIX IIPOIENyp, BO BCEX
omepanusax, MOPEeIYyCMOTPEHHBIX  UIS  IMOATOTOBKH
JNEKIapaldidi 10 HaJlory Ha TNPUOBUIL M HAJIOTY Ha
JOOABJIICHHYI0 CTOMMOCTB, IIOATOTOBKH OFOJIKCTHBIX,
OTYETHBIX WU COIUAIBHBIX COOOMICHHUN, TPeOyeMbIX
3aKOHOM, W, B IICJIOM, JIOOBIX HOPUINYECKA 3HAYMMBIX
JIOKYMEHTOB, B  KOTOPBIX  MOTYT  (UTypUPOBATh
9KOHOMHYECKHUE, CBS3aHHBIC C aKTUBaAMH W (prHAHCAMU
Kommnanuu, 5J1eMEHTHI;
v COXpaHATh OYyXTaNTepCKylo, aIMHHHACTPATHBHYIO
U HAJOTOBYI0O JOKYMEHTAIMI0 C TOYHOCTBIO U
TIIATENBHOCTBIO,  TIPEIOCTABISIl  IMONHBIH  TOCTYII
COOTBETCTBYIOIIIUM  TOApA3feNeHHIM H B XOze
BO3MOJKHBIX MIPOBEPOK CO CTOPOHBI HAJIOTOBOI'O OPraHa;
v BeCTH  ce0s  TpO3payHO H  KOPPEKTHO,
oOecricunBasi COONIOJICHUE 33aKOHOB W HOPMATHBHBIX
aKTOB TIPU COBCPIICHHM YPE3BBIYAWHBIX  OICPAIIHIA,
CBSI3aHHBIX C TIPOJIAXKEH U nepenaucii aktuBoB Kommanuu;
v BeCTH  ce0s  TpO3payHO H  KOPPEKTHO,
obecrieunBas CcOONIOEHNE 3aKOHOB W HOPMATHBHBIX
aKTOB IT0 YIPABJICHUIO HAJIOTOBEIMH OTIEPALIHSMH.
ApHer 3ampemiaeT = HCHOJHHUTENBHBIM — MEHEIKepawm,
TUpEKTOpaMm, PEeTHOHATBHBIM MeHeKepam,
VOpaBIAIOMEMY TEpCOHAy ¥ BHEIIHHM IIapTHEPAM,
HCXOOd W3 WX JODKHOCTHBIX — OOf3aHHOCTEH U
BBITIOJTHSIEMOM POJIH:
a) BBICTABIIATh, PACCUUTHIBATH M BIIOCIICACTBUU BHOCUTH B
JMEKIapaldi MO HAJIOTy Ha NPHOBLUIH WU HAJIOTy Ha
JI00ABJIICHHYI0 CTOUMOCTh cueTa-(haKTyphl, aJpeCOBaHHBIC
HE pCaJbHBIM TOJyYaTeNsiM, WIA Ha CYMMBI, HE
COOTBETCTBYIOIIHE CACTKE, ONICAHHON B TOKYMEHTE;
0) mNPOM3BOIUTL OIUIATy, pacdyeT W IMOCIEAyIoIIee
BHECCHHE B JCKIApaliii 10 HAJIOTy Ha NPHOBUTH WU
HaJoTy Ha M00aBICHHYIO CTOMMOCTh CUETOB-(DAKTYp WIH
IPYTHX [TOKYMEHTOB IO OIepanusM, IaKe YaCTHIHO
HECYIIECTBYIOIIIM;
B) OCYIECTBIISTh IMUTHUPOBAHHBIC OTepalii 00bEKTHBHO
WK CyOBEKTUBHO, a TaKXE HCIOJIb30BaTh IOMICIBHBIC
JMOKYMEHTBI WJIM WHBIC MOIICHHHYECKHE CPEICTBa,
MPUTOIHBIC JUIS 3aTPYJHCHUS TPOBEPKU M BBCICHUS B
3a0JIyKJICHHUE HAJIOTOBOTO OpraHa;

[Arnec|
RUSSIA

v refrain from imitating the alienation or other
fraudulent acts with their own or others' property in order
to make enforcement proceedings by the tax authority
wholly or partially ineffective, in order to avoid payment
of income or value added tax or penalties or
administrative fines relating to the said taxes.
v Arneg expects employees and external partners,
based on their responsibilities and the role they play, to
comply with the following obligations
v behave transparently and correctly, ensuring
compliance with laws and regulations and internal
corporate procedures, in all transactions provided for the
preparation of income tax and value-added tax returns, the
preparation of budgetary, reporting or social
communications required by law and, in general, any
legally relevant documents in which economic, asset and
financial elements may appear in the Company
v keep accounting, administrative and tax records
with precision and diligence and give full access to the
relevant departments and during possible audits by the tax
authorities
v behave transparently and correctly, ensuring
compliance with laws and regulations in extraordinary
transactions involving the sale and transfer of Company
assets;
v behave transparently and correctly, ensuring
compliance with laws and regulations on the management
of tax transactions.

Arneg prohibits executive managers, directors, regional
managers, management personnel and external partners,
based on their job responsibilities and role:

a) issue, calculate and subsequently enter in income tax or
value added tax returns invoices that are not addressed to
the actual recipients or for amounts that do not correspond
to the transaction described in the document;

b) pay, settle and subsequently enter invoices or other
documents in the income tax or value-added tax
declaration for transactions that do not even partly exist;

c¢) conduct simulated transactions objectively or
subjectively and use forged documents or other fraudulent
means suitable for hindering audits and misleading the tax
authorities;

d) completely or partially conceal accounting entries or
documents whose retention is obligatory;

e) perform simulated alienation transactions or other
fraudulent actions with the assets of the Company, which
make the enforcement procedure fully or partially
ineffective;
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CTpaHuua 6

I') MOJHOCTBIO MJIM YaCTHYHO CKPBIBATh OyXTaJITEPCKHE
NPOBOAKHA WM JOKYMEHTHI, COXpPaHEHHE KOTOPBIX
00s13aTENIbHO;

JI) COBEPIIATh CJCIKKA 10 HMUTALUK OTUYXKICHUS HIH
HHBIC MOIIECHHUYECKHE AeUCTBUS ¢ akTuBamMu Kommnanuu,

MO3BOJSIIOINME TOJIHOCTBIO MM YacTUYHO CHENaTh
Hea(hpeKTUBHON Ipoueaypy IPUHYIUTEIBLHOIO
B3bICKaHMUS;

€) TPEeIOCTaBIATh JOXKHYIO HHPOPMAIHIO - B YACTHOCTH,
aKTHBBI Ha CyMMYy HWXe (aKTH4eCKOW M (PUKTHBHBIC
00s13aTeNbCTBA - B CHEJIKAX U ONEpalMsiX, CBSI3AHHBIX C
HAJIOTOBBIMH BOIIPOCAMH.

KovmmiekcHast moautuka Komnanum

OCHOBOTIONIATAIONIUE MPHUHIUIBI W IICITH, BhIPAXKCHHBIC
BBHIIIIC, Pa3bsICHEHBI H O0OOLICHBI B  JOKYMEHTE
"KommnnekcHass nonutuka ApHer', KOTOpas OIHUCaHa
HUKE.
Bynyun yacTbio u3BecTHOM MexayHapoaHod Kommnanuei,
ApHETr OCO3HaeT BIHUSHHE, KOTOpOE €€ MAeATeIFHOCTh
OKa3pIBa€T Ha COTPYTHHUKOB, OKPYKAIOMIYIO0 Cperdy,
MECTHBIE COOOIIecTBa W KIHMEHTOB, C KOTOPBIMH OHa
B3aUMO/ICHCTBYET.
Oco3Hanue 3Toro (hakTa MpUBENo K TOMY, 4To Kommanus
permia OTIPENICIINUTh CBOIO COLMAJIBHYIO u
9KOJIOTUYECKYIO OTBETCTBEHHOCTb, obecrieuns
YCTOHYMBOE JIOJATOCPOUHOE Pa3BUTHE U OTPAa3UB LIEHHOCTH
U OXKHUJIAHWsI CBOMX COTPYAHUKOB, KOMIaHuu, KIMEHTOB U
3aMHTEPECOBAHHBIX CTOPOH B LICJIOM.
ApHer Takxe MpHU3HAET 0€30MaCHOCTh WH(POPMAIIMOHHBIX
aKTHBOB Kak (haKTOp, CHOCOOCTBYIONIHH IOANEPIKKE €e
MIPEeINPUHAMATEIECKON IEATETPHOCTH W HEOOXOTUMBII
UL YKPEIJICHWS KOHKYPEHTHBIX IPEHUMYIISCTB B
OTHOIIEHHUAX C KJIWEHTaMH, a TaKXKe MM TOCTIDKEHUS
3asBJICHHBIX KOHOMUYECKHUX W JAETOBBIX IIeTIeH.
B cBi3u ¢ o3THM ApHer BoO3jaracT Ha  OTACH
WH(POPMAIMOHHBIX TEXHOJIOTHH OTBETCTBCHHOCTh 3a
3alIUTy CBOMX MH()OPMAIMOHHBIX aKTUBOB, TOHUMAEMBbIX
KaK COBOKYITHOCTh WH(OpPMAIMM ¥ MATCPHUANBHBIX U
HEMaTepHaJbHBIX  CPEHCTB, HCHOJB3YyEeMBIX  JJIS
00paboTKM 3TOW WHPOPMALUHU, W ONIpEACTHIA PSJ
OpTraHM3AIMOHHBIX, MPAaBOBBIX W TEXHHYECKUX Mep I
3aIIUTBI, KOHTPOJII W TIPOBEPKH, OCHOBAHHBIX Ha
COOTBETCTBHUH CJIECTYIONUTIM OCHOBHBIM TPEOOBAHUSAM:

v" KoH(puIeHIHMATLHOCT

v" 11en0CTHOCTE

v" JIoCTyImHOCTB
ApHer  TpoIBUTaCT W MOMJCPKUBACT  IMOIXOJ,
OCHOBAHHBII Ha aHAU3¢ pPHUCKOB, KAaK CYIICCTBECHHBIN
JJIEMEHT Il TMOAJCPKAHUS CBOCH WHTETPUPOBAHHOMN
CHUCTEMBI VIIPABJICHUS, OCYIICCTBIISAS BCE HEOOXOIUMBIC
JIeHCTBUSA, YTOOBI TapaHTHUPOBATh OOHOBJICHUE CHCTEMEI C
TEYCHHEM BPEMEHHU.
ApHeEr  ompenenwia  OCHOBHBIE  COIHMANBHBIE U
9KOJIOTHYECKUE TEHACHINH, KOTOPhIE MOTYT MOBIHUATH Ha
ee JeATeNIFHOCTh B OIbKalIIe ToIpl M Ha KOTOPBIE OHA
CTPEMUTCS PearnpoBaTh KaKk OTBETCTBEHHBIN OM3HEC.
ApHer MmocTaBuiia mepen coOooi 3amady WHTETPUPOBAThH B
CBOIO CHCTEMY KauecTBa psiJi LEJEH IKOJOTHYECKOro U
SHEPreTUYCCKOTO XapaKTepa, a TaKkKe CBA3aHHBIX C
3alMTON  370poBbst M 0Oe30macHOCTH  pabOTHHKOB,
KOTOPBIE JOJDKHBI OBITh JOCTHUTHYTHI, KOHCOJHIUPOBAHEI
B paMKax MHTETPUPOBAHHOW CHCTEMbI MCHEIKMEHTA.

AarnecG
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f) provide false information - in particular assets below

the actual amount or fictitious liabilities - in transactions
and operations related to tax matters.

Integrated Company Policy

The fundamental principles and objectives expressed
above are explained and summarised in Arneg's
Comprehensive Policy, which is described below.

As part of a well-known international Company, Arneg is
aware of the impact its activities have on employees, the
environment, local communities and the customers with
whom it interacts.

Awareness of this fact has led the Company to define its
social and environmental responsibilities, ensuring
sustainable long-term development and reflecting the
values and expectations of its employees, the Company,
its customers and its stakeholders as a whole.

Arneg also recognises the security of information assets as
a factor that supports its business activities and is
necessary to strengthen its competitive advantage with its
customers and to achieve its stated economic and business
objectives.

In this regard, Arneg assigns responsibility to the
Information Technology department for protecting its
information assets, understood as the totality of
information and the tangible and intangible tools used to
process this information, and has defined a series of
organizational, legal and technical measures for
protection, control and verification based on compliance
with the following basic requirements

v" Confidentiality

v Integrity

v Availability
Arneg promotes and maintains a risk-based approach as
an essential element to maintain its integrated
management system, implementing all necessary actions
to ensure that the system is updated over time.

Arneg has identified major social and environmental
trends that may affect its operations in the coming years
and to which it seeks to respond as a responsible business.

Arneg has set itself the task of integrating a number of
environmental, energy-related and employee health and
safety objectives into its quality system, to be achieved,
consolidated within an integrated management system.
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ApHer HacTamBaeT Ha TOM, YTOOBI €€ TOJIUTHKAa OblIa
MOKYMEHTHPOBaHa, BHEApPEHa, IOIAEpPKHWBalIach U
JIOBE/ICHa JI0 CBEJICHMSI BCEX COTPYJHHUKOB, PaOOTAIOLIMX
B Kommanum u or ee MMeHH, 4TOOBI OHa PpEryJsipHO
nepecMaTpuBajgach M OOHOBISUIACh W YTOOBI OHa ObLia
oOwenoctynnHa Ha BeO-caliTe M B KOPHOPAaTHBHOU
HUHTPACETH.

Takum oOpa3oM, mojuTHKa ApHEr HampaBjeHA Ha
JIOCTIDKEHHUE CIETYONINX IeTIei:

v YIIOBJICTBOPEHHOCTD KJIMEHTOB,;

v MOTHBAIHS U PAa3BUTHE YEJIOBEUYECKUX PECYPCOB;
v 3aImuTa COOCTBEHHOW WH(OpPMAIMM M JaHHBIX
KIINEHTOB yTeM coOmoaeHYsI TpeboBaHUi

KOH(HICHIIMATBHOCTH, IIEJIOCTHOCTH U IOCTYITHOCTH;

v pacmpocTpaHeHue Cpeau BCEX COTPYIHHKOB
KYJBTYPBI KauyecTBa, 0e30macHOCTH, OXpaHBbI
OKpyXaroled cpeasl M JHEprocOepekeHus  IpH
[IOOLIPEHUN OTBETCTBEHHOT'O NIOBEICHUS;

v o0ecrieyeHre BO BCEX IMPOIECCaX OTPAHUYCHUM,
YCTaHOBIICHHBIX WM TIPEANUCAHHBIX IEHCTBYIOIINMH
HOPMATHBHBIMH aKTaMH, KacCarOIIUMUCS OKpY’Kalomen
CpeIBl, SHEPTHH M 3aIIUTHI 3J0POBbS M OE30MacHOCTH, a
TaKKe TeX, KOTOpPBIE MOTYyT OBITh TPUMEHEHBI W
OTIpeNIeNICHbl  €ro  COOCTBEHHOW oOpraHu3aIued, Ipu
OTHOBPEMEHHOM O00ECIEeUEHNH ITOCTOSIHHOTO YITyYIICHUS
3HAYUMBIX aCIIEKTOB, CBSI3aHHBIX C OKpY>KalolIeH cpenoit
U DHEpPruei, U Mep MO MPEAOTBPAILECHUIO U 3allUTE OT
PHUCKOB Ha paboueM MecTe;

v CONEUCTBUE  B3aUMOBBITOJHBIM  OTHOLIEHUSIM
mexnay Kommanued u ee mocraBuimkamu. C 3TOH 1eNblO
l'enepanbHast nupekuusi ApHer MooupsieT, pa3BUBaeT U
MOJIICP)KUBACT IPSAMOE yJ4acTHe 3aKazyhKa B pa3paboTke
CBOCH MPOAYKINHU C 0COOBIM BHIMAHHEM K TOCIIEICTBHSIM
ee BO3ACHCTBHUS Ha OKPYXKAIOIIYIO CPEdy/PHEpTHi0 W Ha
6€301acHOCTh KOHEYHOTO TT0JIB30BaTENs;

v BHEApPEHHE  CTPYKTYPHPOBaHHOIO  Hpolecca
yIpaBJIeHUs nH(opMannoHHOH 0€e301acHOCTHIO,
HaNnpaBJIeHHOrO  Ha  3alUTy  HMHTEIUICKTYaJIbHOMH

COOCTBEHHOCTH M 3alllUTy OW3HEca OT aTaK, KOTOpbIE
MOTYT HaHECTH ymiepO NMpOU3BOJCTBEHHBIM MOIIHOCTSM,
Ka4eCTBY NMPOAYKINHU WIH YAOBICTBOPEHHOCTH KIIMEHTOB;
v npsiMoe ydyactue u UH(POPMHUPOBAHUE
MOCTABUIMKOB, Kak TOBapoB, Tak M yciyr, o000 Bcex
JIEWCTBHUSAX, KOTOPBIC BIMSIOT HA HMHTETPUPOBAHHYIO
CHCTEMYy  MEHE/DKMEHTa, [yTeM  MOOWIPeHHs |
CTUMYJTUPOBAHUS TIPHOOPETEHUS 06e30macHoro,
9HEPTrodPPEKTUBHOTO 0O0OPYIOBAHHUS C HU3KUM YPOBHEM
BO3JICICTBUSI HA OKPYXKAIOIIYIO Cpely, a TakkKe IMyTeM
MOOILPEHUS cobJroIeHHs TpeboBaHMI
KOH(MACHIMAILHOCTH, LEJIOCTHOCTH M JOCTYITHOCTH
COBMECTHO HCHOJIb3YEMbIX HH(OPMAIIOHHBIX aKTHBOB;

v opranusanus nporenyp B Kommanuu s
MOBBIICHUS 3()()EKTUBHOCTH ©  PE3YJIbTATHBHOCTA B

COOTBETCTBUH c MOCTOSTHHO MEHSIOUIUMHCS
MOTPEOHOCTAMHU 3aKa3uNKa;
v OpraHu3aiyss ¥ MOHHUTOPUHI OH3HEC-IIPOIIECCOB,

OKa3bIBAIOLIMX  HEMOCPEICTBEHHOE  BIIUSIHUE Ha
OKPYXKAIOLIYIO CPE/y, SHEPTHI0 1 0€30MaCHOCTh, C LEIbIO
CHIDKCHUSI X BO3JEHCTBHUS U MUHUMU3ALNU PUCKOB;

v MOHUTOPHHT HpPOLIECCOB Komnanum,
ONpE/eNIeHUe UHCTPYMEHTOB KOHTPOJIL M  aHAJIU3
pe3yIbTaToB;

v WHHIMATUBEI, HAllpaBJI€HHBIE Ha CHIIKECHUC

BO3JICHCTBUSL HAa OKPYXAIOUIYI0 Cpely U DHEPruio,

AarnecG
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Arneg insists that its policy be documented, implemented,

maintained and communicated to all employees working

for and on behalf of the company, that it be reviewed and

updated regularly and that it be made publicly available
on its website and corporate intranet.

Arneg's policy therefore aims to achieve the following

objectives:

4 customer satisfaction;

v motivating and developing human resources;

v protecting own information and customer data by
respecting confidentiality, integrity and availability
requirements;

v spreading a culture of quality, safety,

environmental protection and energy conservation among
all employees while encouraging responsible behaviour;

v ensuring, in all processes, the restrictions imposed
or prescribed by applicable environmental, energy and
health and safety regulations, as well as those that can be
applied and determined by its own organisation, while
ensuring continuous improvement of the relevant
environmental and energy aspects and measures to prevent
and protect against risks in the workplace;

v promoting a mutually beneficial relationship
between the Company and its suppliers. To this end,
Arneg encourages, promotes and supports direct customer
involvement in the development of its products, with
particular attention to the environmental/energy and end-
user safety implications;

v Implementing a structured information security
management process aimed at protecting intellectual
property and protecting the business from attacks that
could damage production facilities, product quality or
customer satisfaction;

v directly involving and informing suppliers, both
of goods and services, of all activities that affect the
integrated management system, by encouraging and
promoting the purchase of safe, energy-efficient
equipment with a low environmental impact, and by
encouraging compliance with the confidentiality, integrity
and availability of shared information assets;

v organising procedures within the Company to
improve efficiency and effectiveness in line with the
Client's ever-changing needs;

v organising and monitoring business processes that
have direct impact on the environment, energy and safety
in order to reduce their impact and minimise risks;

v monitoring of the Company's processes,
identification of control instruments and analysis of the
results;

v Initiatives to reduce environmental and energy
impacts, such as air emissions, water and energy
consumption, noise, vibration, safe handling of chemicals
and careful differentiated waste management to enable
recycling, by continuously providing information to
relevant personnel and specific investments in
infrastructure, setting targets and specific indicators to be
monitored at specific intervals and providing the resources

required
v managing its activities in order to prevent injuries,
accidents, occupational diseases and environmental
damage
v To carry out various organisational and
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HaIpuMep, BEIOPOCOB B aTMOCheEpy, MOTPEOICHUS BOIBI U
SHEPTUH, IIyMa, BUOpaiuii, 0e30macHOro oOpalieHus C

XUMHNYCCKUMHU MIpoOAYKTaMHU u TINATCJIBHOTO
,HI/I(l)(i)CpeHHI/IPOBaHHOFO YyIiipaBJCeHUA oTXoJaMu,
IIO3BOJIAOIICTO ux nepep a6aTI)IBaTI), MoCcpeACTBOM
MIOCTOSIHHOI'O MMpeaO0CTaBJICHUSA I/[H(i)OpMaIlI/II/I
COOTBETCTBYIOLIEMY nepcoHany nu KOHKPETHBIX

WHBECTHLMH B HMH(PacTpyKTypy, ONIpenelieHus Leyieil u
KOHKPETHBIX [0Ka3aTeNel, Mo IexkaliuX MOHHUTOPHHTY C
OTIPEJENCHHON MNEePHUOANYHOCThIO, U MPEJOCTABICHHS
pecypcoB, HEOOXOAUMBIX JUTS UX TOCTHKCHUS,

v YIPaBJICHUE CBOCH [EATENILHOCTBIO C LEINbI0
NpeJOTBPALICHUsT ~ TPaBM,  HECYAaCTHBIX  CIy4aes,
podecCHOHANBHBIX 3a0oseBaHuI u ymepba
OKpYyXKatouiei cpene;

v NPOBEJCHUE  PA3IUYHBIX
NIPOEKTOB ~ OPraHM3allMOHHOTO W  TEXHOJIOTHYECKOTO
XapakTepa, HarpaBJIeHHBIX Ha obecrieueHue
nH}opManMOHHONH O0e30MacCHOCTH B COOTBETCTBUHM C
TpeOOBaHUAMH KOH(MUIACHITMAILHOCTH, IEJIOCTHOCTH U

MEpONpUsITUH U

JIOCTYTIHOCTH;
v oTIpesieeHue TIPaBHII TTOBEIICHHS c
COOTBETCTBYIOILIEM CHUCTEMOW CAHKLIMM, KacaroUIUXCs

acIleKTOB OXPaHbI 3[IOPOBBS U OE30MMACHOCTH Ha pabodemM
MeCTe U OKPYXKalollei cpepl (AMCUUILITHHAPHBIE paBHIa
no 0e3omacHOCTH M OKpyXarolled  cpexe) W
nHpopMannoHHoO# 6e30macHOCTH;

v YIpaBJICHUE M KOHTPOJIb 3a BCEH AEATEIHLHOCTH
Komnanuu, BKIIOYAsh MCCICHOBAHUS, MPOCKTUPOBAHHUE U
NIPOM3BOJICTBO, C OCOOBIM BHHMAaHHMEM K COOJIIOACHHIO
3aKOHOJATEIbHBIX W  HOPMATUBHBIX  TPEOOBaHMIA,
NPUMEHUMBIX K TPOAYKIHMH, K OXpaHe 3I0pOBbsl U
0€30MMacHOCTH Ha paboyeM MeCTe, K OXpaHe OKPYKaroIIeH
Cpefibl U SHEPTOCOCPEIKCHUIO;

v BHUMaHHE K YEJI0BEYECKUM pecypcam,
ompeneneHue 3a1ad M O00s3aHHOCTEH, MPEIOCTABICHUE
“HpOpPMALUU U 00YUYCHHUE, HAIIPABICHHBIC HA JOCTHKCHHE
NOCTABJICHHBIX LEJe B KOHTEKCTE CTHMYJIMPYIOILCH
pabouyeil cpensl, OOecCIeUYMBAIOIICH COOTBETCTBYIOLIYIO
MOTHBAIMIO W BOBJICYCHHOCTH;

v BHYTPCHHUEC KOMMYHHKAIIMUA MEXIY PA3TUIHBIMU
YPOBHSMHU W TOJpasaesieHussMu KOMIIaHUU B OTHOLICHHUU
4CIIEKTOB, OTHOCSIIUXCSI K WHTEIPUPOBAHHOW CHCTEME

MEHE/DKMEHTa W  CIOCOOCTBYIOIIMX BOBJICUYCHHIO U
MPENOCTABICHNI0O  WHPOPMAIMd  BCEM  COTPYIAHHKAM
Komrmaaumn.

v pa3BUTHE KYJbTYPHl TIOCTOSTHHOTO YIyYIICHHS,

KaK BHYTPH KOMHaHI/II/I, TaK W B OTHOHICHHAX C
noCTaBIIUKaMMU.

darnec

RUSSIA

technological measures and projects aimed at ensuring

information security in accordance with the requirements
of confidentiality, integrity and availability;

v defining rules of conduct with an appropriate

system of sanctions concerning health and safety aspects

in the workplace and the environment (safety and

environmental disciplinary rules) and information
security;
v management and control of all Company

activities, including research, design and production, with
particular attention to compliance with legal and
regulatory  requirements applicable to  products,
occupational health and safety, environmental protection
and energy conservation;

v attention to human resources, the definition of
tasks and responsibilities, the provision of information and
training aimed at achieving objectives in the context of a
stimulating work environment that ensures appropriate
motivation and engagement;

v Internal communications between the different
levels and divisions of the Company on aspects related to
the integrated management system to encourage
involvement and provide information to all employees of
the Company.

v Developing a culture of continuous improvement,
both internally and with suppliers.

arneg
WORLD
y

000 «APHEI», 143325, MockoBckas o6nacTb, r.Hapo-®omuHck, noc. Hoas OnbxoBKa, y. [poMbiwneHHas, 0.4
Ten: +7 (496) 344 59 30 - www.arneg.ru - info@arneg.ru



